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Concept

The Royal Hospital for Children, Glasgow have successfully completed a pilot to use secure 
video messaging to connect parents with babies in their Neonatal unit. The system is now 
available to all families across the unit, over 600 per year.

Nursing staff record short videos for when parents are not in the unit. Parents login with their 
own account to watch the videos on demand. A baby care video diary builds up over time, 
downloadable when the baby leaves the unit.

Due to the success in Glasgow, we are offering vCreate to all 200 NHS Neonatal units in the 
United Kingdom at no cost to them or the wider NHS.

To fund the initiative we are seeking corporate sponsorship in return for:
» Sponsor branding across the application
» Regular marketing communications activity to the parent database
» Joint PR opportunities at a local and national level
» Organised visits to Neonatal units with press opportunities (TBA)



NHS Stories: Parents & Staff

http://www.whyvcreate.com/nhs-stories?ukspon


Press: Television

http://www.whyvcreate.com/bbcnews?ukspon


http://www.bbc.co.uk/news/uk-scotland-glasgow-west-39615463

http://www.dailyrecord.co.uk/news/health/hospital-pioneers-innovative-technology-sends-10239486

http://www.scotsman.com/news/medics-trial-video-link-of-babies-in-neo-natal-ward-1-4421702

http://www.nhsggc.org.uk/about-us/media-centre/news/2017/04/vcreate/

Press: Radio & Online

http://www.bbc.co.uk/news/uk-scotland-glasgow-west-39615463
http://www.dailyrecord.co.uk/news/health/hospital-pioneers-innovative-technology-sends-10239486
http://www.scotsman.com/news/medics-trial-video-link-of-babies-in-neo-natal-ward-1-4421702
http://www.nhsggc.org.uk/about-us/media-centre/news/2017/04/vcreate/


Social: BBC Facebook



Social: CDH UK Facebook



✓ Parents receive reassuring updates on their baby’s wellbeing when away from the unit

✓ Unit staff spend less time answering the phone and more time caring for babies

✓ Wider family members such as siblings and grandparents unable to attend the unit become 
more involved

✓ Secure video messages are managed and controlled by the unit staff at all times

✓ Videos can be recorded on any device with the option to add personalised text to the video

✓ System can also be used to provide general news and updates to parents via video

✓ Unique corporate funding method means no cost to the unit and the wider NHS

Unit Benefits



✓ Positive brand exposure to all registered parents across UK Neonatal units

✓ Proven PR benefits - already featured as a top story on BBC News home page as well as on 
BBC TV and Radio and national newspapers

✓ Regular marketing communications activity to national parent database

✓ Inclusion of sponsor videos within the application made available to parents and staff

✓ Positive association with a very good cause - really helping to make a difference 

✓ Positive association with British technical innovation

✓ Visits available to specific Neonatal units with press opportunities (TBA)

Sponsor Benefits



» Number of neonatal babies per year: 90,000
» Average per unit: 450
» Average length of stay: 8 days
» Average videos per baby per stay: 8
» Average videos per year: 3,600
» Average views per video: 5
» Average views on mobile: 85%

180,000
Parents

360,000
Grandparents

3.6m
Annual Video Views

18,000
Average Annual Video

Views Per Unit

Figures from BLISS Neonatal Charity (www.bliss.org.uk)

Reach



1. Unit staff record short video updates of babies for parents to watch when away from the unit. These are 
recorded on any device with a camera such as a mobile phone or tablet. We are hoping to provide each 
unit with a device as part of the scheme.

2. The videos are stored securely on the vCreate platform. Parents register for an account which is then 
approved by the unit staff. Once approved, unit staff assign video clips to the appropriate parent account. 

3. Parents login to watch their baby’s videos at any time on any device and are alerted when new videos are 
available. A baby care video diary builds up over time which the parents have access to 24 hours per day. 
The unit can see when the videos are being watched for auditing purposes.

4. Unit staff record videos when they have time and not at a prescribed rate. This process will have no 
impact on their clinical duties and the videos do not contain any sensitive clinical information.

5. When the baby leaves the unit, parents are able to download their baby's videos to keep. At this point the 
unit delete the videos and remove the account for Data Protection purposes.

How it Works



5 units live
Glasgow RHC, Leeds, Birmingham Women‘s, Aberdeen, Glasgow PRM

8 ready to pilot

40 pilot requests

Current Status: May 2017



Video page seen
by parents



Dashboard seen by
staff & parents



Primary Sponsor: One package available

Pricing: Primary Sponsor

£90,000 per 25 neonatal units
12 month term

» Sole sponsor logo at prime top right position on every page of the application
» Non-competitive guarantee against other secondary sponsors
» Jointly branded PR opportunities at a local and national level
» Monthly email communication to opted-in parent database
» Visits to units - at the discretion of the ward manager



Secondary Sponsors: Three packages available

Pricing: Secondary Sponsors

» 1 of only 3 sponsor logos on the video page seen by parents and staff
» Non-competitive guarantee against primary sponsor and other secondary sponsors
» PR opportunities at a local and national level
» Quarterly email communication to opted-in parent database
» One unit visit per annum - at the discretion of the ward manager

£25,000 per 25 neonatal units
12 month term



0333 121 8422
nhsproject@vcreate.tv

www.vcreate.tv/nhs

mailto:nhsproject@vcreate.tv
http://www.vcreate.tv/nhs

